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Flпапсlаl lnstitution Name;
Locatlon (country):

questlonnalre lý requlrBd to Ье answBred оп а Le9al Entlty (LE) Level. The Flпапсlаl lnstllutlon should апswеr tho qu€stlonnalre at the legal епtltу level lncludlng

ыапсh8Б for which the client Ьаве, рrоdчсtý апd controt model are materially similar to th9 LE Head office. Thiý qu8stiоппаirе should not cover mоfб lhап опе

Each quoýtion in tho cBDDQ will nBod to Ь9 addrossэd from th8 psrýpoctivo ofthв LE and оп bBhalf о' all of itý Ьrалсhе9. lf а rоsропбе 
'оr 

tho LE diffors 
'or 

опо

lt8 Ьrапсhов, thls повds to Ь8 hlghllghtod апd dotalls rogardlng thls dlfforencs capturod at ths Bnd of oach sчЬ.ýsсtlоп. lf а branch's buslnBýs actlvlty (productý

сliэпl Ьаýо 9tc.) lз dltforont than lB Entlty Hoad offlco, а 9sparato quostlonnalro сап Ьо complgtod for that Ьrапсh.

Nоf Qчеsfiоп Апswеr

. ЕNтlтY & oWNERýHIP
1 FUll Legal Name closed Joint Stock company'Spitamen Bank"

\ppend а listofforeign branches which аrе covered
эу this questionnaire

Вапk do not have any forlng Ьrапсhеs.

3 :ull Legal (RegiStered) AddreSS 45, Bobojon Gafurov Str,, Sino district, Dushanbe city, 7З4064, RepUblic of Tajikistan

iUll Рrimаry BusineSS AddreSS (if different from
above)

5 Datв of Entity incorporation/9stablishment The Bank Was registered on 3о,06,2008 aS а Micro.credit and depoýit organization "Spitamen
capital" (MDl).
Оп 31.12.201З, the Bank re-regiýtered to cJSc "Spitamen Bank".

6 Select type of ownership апd append ап ownership
chart if available

ба Publicly Traded (25% of Shares pUblicly traded) {о

Ба1 lfY, indicate the exchange traded оп апd ticker
symbol

вь МеmЬеr Owned/Mutual No

с Government оr Statв owned Ьу 25% or mоrе No

бd Privately Owned Yes
бd1 lfY, piovidB dBtails ofshareholders or ultimats

benBficial owners with а holding of 1 0% оr more
The sole Shareholder of Spitamen Вапk lS "Spitamen lпSUrапсе" LLc lRo.
The UBos of Spitamen Bank аrе two indivlduals:
JUmaov NUStarullo, Who оWпs 64.84% of tho ordinary rвgist€геd Sharoý and AbduSsalomzoda
Firuz, Who ownS З5.16% ofthe ordinary registered Shareý,

/о of the Entity's total Shares composed of Ьеаrеr
ihareS 0%

8 )oes the Entity, оr any of its brancheS, operate under
rn offshore Вапkiпg LicenSe (oBL)?

No

8а lfY, provide the name ofthe геlечапt branch/es
Which operate under ап oBL

)oes the Вапk have а virtual Вапk License оr
]rovide Services опlу through опliпе channBls?

No

10 Name of primary linancial regulatoilSupervlSory
authority

National Bank of Tajikiýtan

l Provide Legal Entity ldentifer (LEl) if available
2549004NPlB5l4тc2o29

12 )rovide the full legal паmв ofthв Ultjmate раrепt (if
jifforвnt from the Entjty complBijng the DDQ)

ospitamвn lпsчrапсв" LLc lRo
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13 jurisdiction oflicenSing aUtlrority and regUlator of
Jltimate parent

Republlc of TsjIklStan,

select lhe business аrеаs applicable to Ие Entity
4а Retail Banking YeS
4ь Private Banking No

14 с commerc|al Bankln0 YeS
14d Transaitional Banking YBs
14е lnvвStrnent Banking No
14l Fiпапбiаl Markets Trading YBs Е
14g SBcurities Services/cuStody No liEll
14h Вrоkеr/Dеаlвr No
14l Multilateral DeveloDment Bank No

Weallh Мапаgеmепl !о
14k other (pleasв explain)

15 )oes thв Entity havв а significant (1 0% оr mоrе)
)ortfollo of поп-rбsidопt customors оr does it dorivo
поrо than 10% oflts rбчвпчg from поп_rеsldвпt

No

,esident in а differentjurisdiction to Ие locatjon
ilhеrе Ьапk ýervices аrе provided)

l5 а lfY, provide the top f]ve countries Where the поп-
resident customers are locatBd.

lб jelecI mе closest value:
16 а Number ofemployeeS 1001-5000

16 ь Total ASSBts Вемееп $100 and $500 million

Эопfirm that all responSeS provided in the above
Section arв rбpresentiative of all the LE'S ЬrапсhвS.

YeS

7а I N, сlапry Wп|сп quoslons mо 0lпеrопсе/s relale ю
and the branch/os that thlS applieS to.

18 f appropriate, provide апу addltional
nformation/context to the answers iп this section.

19а Эоrrеsропdепt Banking /es
9al lfY
9 аlа DoBs thB Entiý оffвr Соrrssропdsпt Banking

seruices to domestic banks? Yes

9 a'lb Does tha Entity allow domsstic Ьапk сllвпЬ to

Provido downstroam iolationships? No

9 alc Does the Entity have processes апd procedures
iп place to idBntify downstream relationýhipS With
domestic banks?

Yes

9 a,ld uoBs Iпв tsпUIу опеr UorreSponoenl
Seryices to fоrвigп bankS? No

9 аlе uoes Iпе trпutу allow oownsueam rela!onsnlps
with foreign Ьапks? No

19 alf Does the Entity have рrосеSSеs апd procedures
iп place to idenUfy downStream relationShipS with
foreign bankS?

No

19 а19 Uо€S ш€ Епчtу оtrеr Uоп9ýропо€пt оапкlпg
servlcBS to regUlated Мопву Serylc€s BUSlnBssBS
(МSВs)/Мопоу valUe Transfor SBrvicos (MvTSs)?

No

19 alh uoes mе trпItу allow oownsueam relauonsnlps
wlth MSBs, MVTSS, or Payment Serulce Provider
(PSPs)?

EW

,!9 alhl MSBs !о
19 a,l h2 MVTSs No

19 аlhз PSPS rlo
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'l9 a1l Dogs the Entity havg processes and procodures
ln р|асв to ldentifo downstroam rolationýhips wlth

MSBs lTvlWSsPýPs?
No

9ь Сrоss-Воrdвr Bulk cash Delivery No

19 с croSs-Bord er RBmitta псоs Yes
l9 d Domestic Bulk Cash Delivery No
19 е Hold Mail No
19f lnternational cash Letter No
19 s Low Рriсе securities No
19h Payable Through Accounts No

19t Payment ýerviceý to поп-Ьапk entitieS Who may
then offer third party payment Seruices to their
customers?

No

19l lf Y , please select all Иаt apply below?
1912 Third Party Payment Service Providers ,lo

19 lз Virlual ASSBt Service Providers (VASPs) ,]о

19 14 ecommerce platforms ,Jo

l9 i5 Other - Please explain

19l Private Banking ,]о

19k Remote Dероsit Сарtчrе (RDC) ,lo

19l SропSоriпg Private ATMs ,,Jo

19m stored value lnstгuments ,,lo

19n Trade Fiпапсе ',] о

19о virtual Assets ',lo
'l9 р Fоr each of the following please State whеИеr you

offer the seruice to walk-in customers and if so, lhe
applicable level of due diligence:

19 р1 check cashlnq servlce !о
19 рlа lfyes, state the applicable level ofdUe diligвnce floase select
19 р2 wire transfBrs \о
19 р2а lfyвs, Statв thв applicable level ofdUB diligencB flеаs€ ýBlBct

l9 р3 Fоrеiqп счrrепсу conversion \]о

l9 р3а lfyes, Statв the applicable level ofdUe diligencв please select
sale of Мопеtаrу lnstruments ,,|о

9фа lfyBs, State Ие applicablB lBvBl ofdUB diligenco е select

19 р5 lf you offer ойеr services to Walk-in customers
please provide mоrе detail here, including
deScribing the level ofdue diligence.

19q other high-risk prodUcts and seruices identified Ьу
the Entity (pleaSe Specify)

20 Эопfirm that all responses рrочidеd iп the above
Section аrе representative of all Ие LE's branches. Yes

2оа lf N, сlаri! whlch quBstions thв differвncв/s rBlate to
and the branch/es that this aPPlies to.

21 f appropriate, provide апу additional
nformatjon/context to tho answerý iп thls sgction.

3. AML, с, ,F 
& SANcTloNS PRoGRAMME

22 Does the Entiý have а programme that SetS minimum
AML, СТF and Sanctions Standards regarding the
folloWing соmропепtS:

22а AppointBd Оffiсеr with sufficient /es
22ь AdversB lnformation Screening es
22с Bonoficial oWnership
22d cash Reporting 'es
22е cDD YeS

22t EDD /6S
22s lndependent Testjng YeS

22h periodic Rечlец Yes
22l olicies and procedures Yes
22l РЕР Screenin!i Yes
22k RiSk ASSeSSmBnt YeS

22l sап ctions Yes

Wo|fýb9rg Group cor.ospondбnt Вапklпg DUo Dlllgonco QuostlonnalrB (сBDDQ) v1.4
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22m SuSpicioUS Actjvity Reportin g |'еý

22n Taining and Education Yes

Zzo Transaction Monltoring Yes

2э How mапу full time employees аrе in the Entity's
AML, СТF & SanctionS compliance Department? 1-1 0

21 lS Мо Entity's AML, СТF & Sanctions policy approved
at least аппUаllу Ьу tho Board or oquivalent Sепlоr
Мапаgвmопt committee? lf N, describB your practicB
in Quostion 29.

Yes

25 DoeS the Board receive, aSsess, and challenge
rеgчlаr rероrtiпg оп the status ofthe AML, СТF, &
Sanctions programme?

Yеs

2Б Dоеs thв Entity uso thlrd partiBs to саrrу out апу
соmропепts of its AML, СТF & Sanctions ргоgгаmmе?

\lo

2ва lt y, provide further details

27 ]oes ие entity have а whisteblower policy? /eS
28 ]опfirm that all rвsponses provid€d iп thB above

Section are representative of all the LE's branches Yes

28 а lf N, clarify Which questjons the difference/s relate to
and the branch/es that thiS applies to.

29 f appropriato, provide апу additional
nformation/context to lhe answers in this section.

30 laý the Entity documgnted policieS and procBdUres
]onsistent with applicable АВС rбgчlаtiопs and
эqчirоmопts to rеаSопаЬlу prвvont, detgct and
ъроrt brlbory and соrruрtiоп?

Yos

3,1 )oes the Entity have ап enterprise Wide рrоgrаmmе
fiat sels mlпimчm Авс standards? Yes

зz .las the Entlty appointed а designated otflcer оr
эffi cBrs with suffi ciBnt BxperiencB/axpertisB
эsропsiЬlе fог coordinating the АВС рrоgrаmmе?

YоS

33 Joes mе trплtу nave aoequaтe slaп wlIn approprlate
evels of experience/expertiSe to implement the АВС
эrоgrаmmе?

Y€ý

34 S the Entity'S АВС programme applicablB to: зоth loint ventures and third parties actlng оп behalf ol the Entity

35 DoeS ие Entjty have а olobal Авс роliсч that:

35а Еrопlоltsmе glvlng апо recelvlng отDпоеs/ lnls
includeS promiSing, offering, giving, Solicitation ог
receiving of anything of value, directly or indirectly,
if improperly intended to inflUence actjon or obtain
ап advantage.

YeS

35ь lnclUdeS enhanced reqUirementS regarding
interaction With public ofilcials? Yes

35с lncludes а prohibition against the falsification ol
books and rесоrds (this mау Ье withln the АВС Polic}
оr апу oth€r pollcy appllcable to the Legal Entlty)?

36 )овý thв Entity havв controlý lп placв to monltor thв
эfiесtiчепеss of thelr АВС рrоgrаmmе?

Yes

37 Does tho Board receive, aSSeSS, and challenge regulat
героrtiпо оп the Status of the АВС programme? Yеs

з8 {as the Entity's АВС Епtеrрrisе Wide Risk Assessmen
EWRA) Ьееп completed iп the last 12 months?

Yeý

з8а lf N, provide the date When the last АВС EWRA Was
completed.

39 )oes Ие Entjty have ап АВС residual risk rating lhat
s the пеt result oflhe controls effectiveness апd ие
nherent risk assessment?

Yes

40 )oes the Entity's АВС EWRA cover the inhBrent risk
]omponentS detailed beloW: Yes

40а Potential liability created Ьу intermedianes апd
other third-party providBrs aS аррrорriаtе Yes

@ Tho WоlfsЬвгg Group 2023 Раgб 4 cBDDo v,1.4
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40ь Corruption risks associated with the countries and
industlies in Which the Entity does bUSiness, directly
or through intermediaries

YeS

40с Transactions, products or sеrчiсеs, including those
that involve state-owned or state-controlled entities
оr public officials

YeS

40d corruption risks associated wilh giftS апd
hospitaliý, hiringЛnternShips, сhаritаЫе donationS
and political contributions

YBs

4ч€ changes iп buSineSS activitieS that may materially
increase фе Entity's corruption risk Y€s

41 DoeS the Entity'S iпtегпаl audit function оr other
independent lhird party cover АВС Policies and
procedures?

YeS

DoeS lhe Entjty provide mandatory АВС uaining to:

za Board and ýепiоr committee Manaqement reS
42ь 1 St Line of Defence Yes
42с 2nd Line ofDefence /es
4zd 3rd Line of Defence /es
42в Third parties to whlch spBcific соmрliапсs aclivities

subjoct to АВС risk havo Ьееп oubourc€d Yеs

42t Non-6mployвd workers as approprlate
(со ntra ctors/co п sU l tan Ь) YsS

43 Does thB Entiý provido АВС trainlng hat iS targeted
to spBcific rоlвs, responslbllitiBs and actlvitlBs? Yes

44 confirm that all responSes provided iп thB above
Section аrв representative of all the LE's branches Yеs

44а lf N, clarify whlch qчеstiопS hо difference/S relate to
апd tho Ьrапсh/9s that this applioý to.

45 lf аррrорriаtе, provido апу addltlonal
informatjon/context to ие апswеrs lп this sесtоп.

5, AML, стF & SANcTloNS PollclEs & PRocEDUREs
46 Has the Entiý documented policies and procedures

conSiStent With applicable AML, СТF & Sanctions
regulations апd rеqчirеmепtS to rеаsопаЬlу рrечепt,
detect and report:

4t, а Мопеу laundering Yes
46ь Terorist financiný €s
4бс sanctions violatjons €s

Are the Entity'S policieS and procedUres updated at
leaSt annUally? YeS

48 HaS the Entity сhоSеп to соmраr9 its policies and
procedUreS againSt:

48а U.S. Standards Yеs
48а lf Y, does Ие Entity retain а rесоrd of the results? /os

48ь Eu standards YeS
48 ь1 lfY, does the Entity retain а record of the results? /os

49 Does thв Entjty have policies and procedUres that:

49а ProhibltthB oponing and kooping ofanonymous
апd fictit|ous namod accounts YeS

49ь Prohibit the орепiпg and keeping of accountS fоr
unlicensed banks апd/ог NBFls Yes

49с Prohlblt deallng Wlth othбr entitlos utat provldB
Ьапklпg Services to unlicensed banks Yes

49d Prohibit accounts/relationýhipS with shell banks yes

49е Prohibit dealing wilh апоИеr entity Иat provideS
servlces to shBll Ьапks Yes

49f Prohibit орепiпg and keeping of accounts for
Sectjon 31 1 designated entitieS YeS

499 ProhibitopBnlng and kBBping of accounbforanyof
UnliconSod/unrogulatod romittancB agenb,
exchangBs houses, вsа dB camblo, bUreaux de
ohBnge or money transfer agents

YeS

49h ASSeSS the risks of relationshipS Wilh domestjc апd
foreign PEPs, inclUding lheir family and close
associates

/es

Wolfýborg G]oUp Со.гоýропdопt Banklng Du. Dlllgonce Qugstlonnalro (cBDDQ} vl.,|
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49 l Define the рrосеSS for escalating financial crime riSk
issues/potentially sUSpiciouS activlty ldentif]ed Ьу
employees

Yes

49| Defrne the process, whеrе аррrорriаtе, fоr
terminating exiSting customer relatjonshipS due to
financial crime risk

Yes

49k Dofine the process for exitlng сllепБ for fiпапсiаl
crlmB rбаsопs thst spplles across thB Bntity,
lncluding foroign Ьrапсhеs and afiliates

Yеs

49 l DefinB the process and conГols to identify and
handle cUStomers Иаt Were previoUsly exited for
financial crime reasons lfthey sееk to re-establish а
relatjonShip

Yes

49m

тБ-

oufllne the processвs re9arding Scrooning for
Sanctions, PEPS and AdveBe MBdla/Negative N€Ws

lntвrnal 'watchlisБ"

YeS

Yos

the Entjty defined а risk tolerance statement or
lar docUment which defineS а risk boundary
lnd their business?

Yes

51 the Entity have rвmrd retвntion
lу Wlth applicablg laWS? YоS

а lf Y, What is hе retontion period?

years оt mоrв

52 firm that all r€sponSoS provided iп thg аЬочв
tion are representativo of all hб LE's Ьrапсhss YeS

а lf N, clarlfo whlch questons ths dlfforбncB/s rBlate to
and the Ьrапсh/еý that thls aPPliвs to.

53 appropriate, provide апу additional
Iformation/conlgxtto thB answBrs ln lhis section.

6. Амь cTF i& sANcтlotls RýK AýsEsýMENT

inherent risk cbmponents detailed below; l

54а Client eS

54ь ProdUct Yes
54с cha ппеl Yos
54d Geography YBs
55 Does ihв Entity's AML & СТF EWRA covBr the

controls effectiveness соmропопts detailed beloW:

55а Transaction Monitorlng Yeý
55ь customBr Due Diligence Yes
55с рЕр ldentification YeS

55d TranSaction Screening Yes
55е Name Screening againSt AdverSe Media/Negative

News Yes

55f Traininq and Education YeS
55g GovBrnancB Yes
55h Management lnformatjon /es
56 Has thв Entity'ý AML & СТF EWRA Ьевп complвtgd

iп ив last 12 months? Yes

56а lf N, provido Ие date Whеп tho last AML & СТF
EWRA was complBted.

57 )oes lhe Entity's Sanctions EWRA cover lhB inherent
,isk соmропопts detailed below:

57а cllent Yeý
57ь Product Yes
lc cha ппвl YBs

57d Geography Yes
58 )овs thB Entjty's Sanctions EWRA cover lhB controls

эffесtiчопоss components detjailed beloW:

58а customer Duo DlllgBnce YeS

58ь Gочеrпапсе Yes
5Uс Llst Manaqement Yes
58d Мапаgеmепt lnformatjon

oTho Wotfsborg Group 2023 cBDDa V1.4
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5Бе NamB Sсrоепiпg os
58f Transaction scrвening eS

58g Тrаlпlпg апd EdUcation /еý

59 las the Entity's Sапсtlопs EWRA Ьееп complBted lп
he last,|2 monthý? Yоs

59а lf N, provide the date when the last Sanctioný
EWRAwas completed.

ý0 ]onfirm that all responSes provided iп the above
Section are representative of all th€ LE's branches Yeý

60а lf N, clariry Which questjons tho differoncB/s relate to
впd thB branoh/es that thls appll6ý to.

61 f appropriate, provide any additional
nformatlon/contбxt to thB anSWBrs ln thls sBctlon.

7. KYC, CDD and EDD
62 )oes Ие Entity verify the identity of the customer? Yes
бз )о the Entity's policies and procedu rеs Set out when

]DD must Ье completed, e.g. atИe time of
)пЬоаrdiпg оr Within 30 dayS?

YeS

64 Шhlch ofthB followlng does the Entity gathвr and
эtаiп When condUcting cDD? Select all that apply:

64а счstоmвr i d entifi cation Yes
64ь Expected activity /es
t4с NatUre of buSiness/employment /oS
64d ownership StrUctUre YeS
б4е ProdUct usage /es
64f PurposB and паtчrе of relationship YBs
б4g sоurсе offunds YoS

64h source of weallh Yeý

65 \rе each ofthB followinq ldentified:
65а ultimate Ьепеfi cial ownership Yes
65 а,| Are ultimate beneficial owners verified? YeS
65ь AUthorised signatoriбs (Whorб appIicable) Yes
65с Кеу controllers /es
65d Оlhеr rеlечапt partieS /es

66 /vhat iS tho Entity's miпimчm (lowest) threshold
]pplied to beneficial ownership identification? 25о/

67 )oes the due diligence process result iп cUstomers
,eceiving а riSk claSSification? Yes

la lfY, whatfactors/criteria аrе used to determine the
customer's risk classification? Select all that apply:

67 а1 product usage Yes
67 а2 GeOgraphy /es
67 а3 BusinesS Typeilndustry /eS

Б7 а4 Legal Entity type /es

67 а5 Adverse lnformation Yes
7аб othBr (SpBciry)

68 tоr high riSk non-individual customerý, is а ýite visit а
cart of your KYc process? Yes

бUа lf Y, is this at:

68 а1 ОпЬоаrdiпg YBS
68 а2 kyc rепеwаl /eS

68 а3 Trigger event /eS
68 а4 other ,,l о

68 а4а lfуе5, please Specify "other"

69 DoeS Ие Entity have а risk based apProach to
screening cUstomers for Adverse Media/Negative
NBWs?

YBs

69а
69 а1 ОпЬоаrdiпg /es

69 а2 kyc renewal

Wolfýb9rg Group correspondont Bankln0 Duo olllgenca QUostjonnalre (cBDoQ) v1.4
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69 а3 TriOOer evвnt
70 What is thв mвthod usod Ьу thв Entity to ýcreen for

Advorýo MBdlaNegativo NбWý? comblnation of automated and manual

71 )oeS the Entjty have а riSk based approach to Screening
]ustomers and connected partieS to determine whether
;hey are PEPS, or controlled Ьу PEPs?

Yes

71 а lf Y, iS this at:

71 а1 ОпЬоаrdiпg /eS
71 а2 kyc renewal l'6s
71 а3 тriqqеr evont /eS

72 What is thв mвthod used Ьу the Entity to screen PEPS? дutоmаtвd

73 Does the Entlty have policies, procedures and рrосеssеs

Yesэчstоmеrs and connected partieS to determine Whether
they аrе PEPs, or controlled Ьу PEPS?

74 ls KYC renewed at defined frequencies based оп risk
rating (Periodic RBviews)? YBs

74а lfyes, select all that apply:
74 а1 Less Иап опо year
74 а2 - 2 уоаrS /eS

74 а3 3 - 4 vears Yes
74 а4 5 уеаrs оr mоrе ,lo

74 а5 TriggBr-based оr perpefual monitoring r9views Yes
74 аб OthBr (PlBasB specity)

75 Does the Entity maintain and rероrt metrics оп сUrrепt
and past periodic or trigger event due diligence
revieWS?

Yes

76 Frоm thB list below, which categoriзs of customBrs оr
indusElBs аrв subject to EDD and/or аrо rбsИctвd, оr
pгohibltod Ьу ihe Entity's FСС programme?

76а ArmS, defence, mllitаry ргоhiьitеd

76ь Respondent ВапkS EDD оп risk.basBd аррrоасh

76 ь1 lf EDD оr restrictsd, doвý ihв EDD assessment
contain thв elements as sвt out in the Wolfsberg
corrвspondont Banking PrincipleS 2022?

YeS

76с EmbassieS/conSUlateS EDD оп risk-basвd 8ррrоасh

76d ExtractivB industries EDD оп riSk-based аррrоасh

76е Gambling customers Alwayý Subject to EDD

76f General Trading companios Always subj€ct to EDD

76q Marijuana+elated Entities prohibited

76h MSB/MVTS customerS Always ýubject to EDD

76 l Non-account customers AlWayS Subjsct to EDD

76i Non-Government organisations EDD оп rlýk-baýed approach

76k Non-resident customers АlwачS sUbiect to EDD

76 l Nuclear роwвr prohibited

76m Payment Seruice ProviderS Alwsys sUbJect to EDD

76п PEPs AlWayS Subject to EDD

76о РЕР cloSB ASSocjateS АМауý sUbj€ct to EDD

76р РЕР Related AlWayS ýUbjBct to EDD

76q precious metals and stones Do not have thls category of cUstomer оr lndUýtry

76r Red light businesses/Adult епtеrtаiпmвпt pгohibited

76з RegUlated charities Always subject to EDD

76t shell Ьапks prohibited

76u Travel and Tour Соmрапiеs EDD оп гisk-based аррrоасh

76ч Unrвoulatвd charitioý prohiblted

76w UsBd car Dealers Do not have thiS category of сUstоmег оr industry

7Б х virtual Asset seruice providers Do not have this cateqory of customer оr industry

76у other (spBcifr/)

77 lf restriotBd, providB details of the restriction
catвgory of activitiбs that аrв prohibitвd Ьу laW

78 DoeS EDD reqUire Senior bUSineSs management and/
оr соmрliапсе approval? YeS
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78а lf Y indicate who provides the approval: }oth

l9 Joes ие trп!ry пач9 SpBclllc proc9dures lоr
)пЬоаrdiпg entities that handle client mOпеу ýuch aS

awyers, ассочпtапЬ, consultants, real estate agBnts?
t/es

10 Joes ие Еп!tу репоrm an additlonal control ог
]Uality reviвW оп clients subject to EDD? /eS

]1 ]опfirm that all rssропsеý provided in the abovo
Section аrо representativo of all Ио LE's branchoý reS

,1 а lf N, clarify whlch quBstions the differonco/s rвlato to
and tha branch/Bs that this applies to

,2 т аррrорпаtе, рrоч|dе any addltlonal
nformation/contextto the answers in this seotion.

Реrfоrmiпg EDD оп соrtаiп clients include gathoring additional iпtоrmаtiоп that We believe are
naedod for implementing oUr risk assessment,

33 )oes the Entity have riSk based policieS, procedUreS
ind monitoring procesSeS for the identification and
,eporting of SuSpicioUs activity?

Yеs

34 .vhat is the mothod used Ьу the Entity to mопitоr
rапsасtlопs fоr suspicioUS activitios? combination of automatвd and mапчаl

В4а lf manual оr combination solgcted, spociry What
type oftransactjonS аrе monitorвd manually

TranSaction that саппоt Ье automatized, sUch aS SUdden iпсrеаSе оп freqUency ог volume of
tranSactions Ьу ап individUal оr 9roup of related individUalS.

в4ь
lf automated or combination selBcted, аrе internal
system оr vendor_soUrced tools USed?

,sourced tools

в4 ь,| lf 'Vепdоr-Sочrсеd tool' or'Both' selected, what is
lhe name of the vendor/tool?

oraclo FlбхСUЬо. World"chock, Transactlon scre€nlng syst€m and Рауmвпt control systбm.

84 ь2 Whвп was the tool last updated? < 1 year

в4 ьз When Was the automated Transaction Мопitоriпg
application last calibrated?

1 уеаr

85 DoeS the Entity hаче regUlatory reqUirementS to
report suSpicioUS tranSactionS?

/eS

85а lfY, does the Entity have policies, procedures and
processeS to comply With suSpicious tranSaction
reporting reqUirementS?

Yes

86 Does th8 Entlty hava policies, procвdures and
YeS

lhe monitoring ofcustomer transactions and activity?

в7 Does the Entity have а data quality management
рrоgrаmms to впsUrе that completв data for all

transactlons are sublect to mопltоriпg?
YeS

ЕЕ DoeS the Entity have processes iп place to rеsропd
to ReqUeSt Fоr lnformation (RFls) from other entities
п а timely mаппеr?

Yes

89 )oes the Епtiý have processes in place to send
lequeStS for lnformatjon (RFlS) to theIr customers iп
l timely mаппеr?

Yеs

90 .'опfirm that all responSeS provided in tho abovo
jBction аrе rбрrеsепtаtlче of all thB LЕЪ branchBS YeS

90а lf N, clarify which questions the difference/S relate lo
and ths branch/es that Иis appliBS to

9l f appropriate, provide any additional
nformation/context to lhe апswвrs in this section.

,2 )oes ihe Entjty adhere to the Wolfsberg GroUp
]ayment ТrапSраrепсу StandardS? Yes

Wolfýbo.g Group cor.aspondont Вапklпg DUo Dlllg9nco QUBstJonnaire (CBDDQ) v1,4
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)з DoeS the Entity have policies, procedures and
processes to соmрlу With and havB controls iп place
to епsчrе compliance With:

'3а
FАТF Recommendation,l 6 Yes

)3ь Local Rogulations Yeý
}3 ь,| lfY, spec|ry thB rogulation Law of AML/CFT/PWM D (https://nbt.tj/dmm/tj/laws. php)

AML/CFT Policy of the Bank. (Ne239/1 1511212025)

'3с
lf N, explain

)4 )oes Ие Entjty have controls to SUpport lhe inclusion
)f required and accurate origjnator information in
)rоýý Ьоrdеr рауmепt meSsageS?

Yeý

}5 )oes the Entjty have controlS to Support the incluslon
эf required Ьепеfiсiаry information cross-border
)ayment mesSageS?

Yes

)5а lfY, does the Entity have procedures to include
beneficiary addreSS including country iп cross
border paymentS?

Yеý

)6 Эопfirm that all responses ргочidеd in the above
Section are represвntative of all thв LE'S branches Yos

'6а
lf N, clarin/ Which questions tha diffBroncв/ý rslate to
апd thв Ьrапсh/аs that this appliвs to.

,7 f appropriate, provide апу additional
nformation/contвxt to the апswвrs lп this section.

10. sANc]1oNs
,Е )oes Ие Entity have а Sanctions Policy approved Ьу

тапаgеmепt regarding compliance With SanctionS
aW applicable to the Entity, including With respect to
tS bUSineSS condUcted WiИ, or through accounts held
]t foreign fr nancial instjtutions?

YBs

}9 )оеý Ив Entity havв policioý, рrосsdUrеý, or other
]ontrols rеаSопаЬlу designed to prвvent the usB of
enothBr ontity'6 accounts or services iп а mаппеr
:ausing thB other Bntity to violatв sanctions
]rohlbitions appllcablo lo thg othor ontity (inclUding
]rohibltions within И8 оИвr Bntity'ý local.iuriýdiction)?

YeS

t00 )oes 1he Entity have policies, procedures оr other
:ontIols reaSonably designed to prohibit and/or
letect actionS taken to evade applicable SanctionS
]гohibitionS, Such aS SГipping, оr the reSUbmission
and/or masking, of sanctions relevant information in

эrоss border transactions?

YeS

101 )oes the Entity Sсrееп its customers, including
эепеfiсiаl ownership information collected Ьу the
:ntjty, during onboarding and regUlarly thereafter
зgаiпst Sanctions LiSts?

Yes

102 What is Ие method used Ьу the Entity for sanctions
Screening? воth Automated and Manual

1о2 а lf 'automated'or'both aUtomated and mапчаl'
selected:

l02 а1 Аrв intemal system ofvendor-sourced tools used? /endor-Sourced toolS

102 аlа lf а vBndor-Sourcod tool' or'both' sBlocted, What
ls tho паmо ofthe чепdоrлооl? Оrасls Flexcube. World-check, Transaction Sanction Screeningi

Payment control system.

102 а2 When did you lasttвstthe effectivenBss (offinding
true matches) and completeneSS (lack of miSýing
data) ofthe matching сопf]gUrаtiол ofthe
automated tool? (lf 'Оthеr'рlеаsе explain iп
Question 1 10)

< 1 yвar

103 )oes the Entity Sсrвеп all Sanctions rеlечапt data,
ncluding at а minimum, entity and location
nformation, contained iп cross border tranSactionS
]gainSt SanctionS LiStS?

Yes

04 ruhat ls lhe melhod used Ьу the Entity? combjnation о[ automalod and mапuаl
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105 Does Ие Entity havв а data quality managBmвnt
рrо9rаmmе lo опsUrе that complete data fоr all
transactions аrе subl8ct t0 sanctjons sсrеепlпg?

Yes

106 Selвct the Sanctions Lists used Ьу the Entity iп its
sanctions sсrеепiпg procesSes:

106 а conSolidated United NationS Security council
Sanctions LiSt (UN) Us€d for scr€Bning cuslomers апd beneficial оwпеrs апd for filtsring transaotional data

106 ь United States Department ofthe TreaSury'S ofi]ce of
Fоrеigп Assets control (ОFАС) Used for screening cuýtomerý and beneficial oWnBrS and for i]ltering transactional data

106 с off се of Fiпапсiаl Sanctions lmplementation НМТ
(оFSl) Used fоr sсrеепiпg customBrs and Ьепеfiсiаl owners and for filtering transactional data

{06 d EuropBan Uпiоп Consolidated List (EU) JSgd for ýcroening customeБ and beneficial owners and for flltering transactional data
106 е Llsb maintainBd Ьу other G7 mеmЬвr countrles Jsed for Screenlng cuýtomeБ sпd Ьеп€fiсiаl ownerý and 

'оr 
f]It€rlng transactional data

106 f Оthеr (ýpBciry)
lnternal Llsts

,l07 When regulatory authorities make Updates to their
SanctionS list, how mапу buSiness days before the
entity Updates their active manual and/or automated
screening systems againSt:

1oZ а сustоmеr Data jаmе day to 2 businesý days
l07 ь Transactions ;ame day to 2 busineýs days
,l08

Does thб Entity have а physical рrеsвпсs, e.g.
branchBs, ýubsidlariBs, оr rBproSBntativB oflices
locatad lп countries/regloný agalnstWhlch UN, ОFАС,
оFSl, EU or G7 mеmЬsr countries havB Bnactвd
comprehensive jurisdiction-based Sanctions?

No

109 Сопfirm that all responses provlded ln the above
Soction aro reprosentative of all the LE's branches YеS

109 а lf N, clarify which quBstions the differencв/s rBlate to
and the branch/es lhat this applies to.

110 lf аррrорriаtе, provide any additional
nformatjon/contoxt to hв answвrs lп this section.

11. TR.A|NING & EDUcATloN
111 DoeS the Entity provide mandatory training, which

ncludes:

'la ldentification and reporting of transactions to
government authoritjes Yes

,lb ExampIes of differBnt forms of mопеу laundering,
terrorlst financlng and sanotloný vlolatlons relevant
fоr Ие tyРes of producb and seruices ofiered Yes

111 с Iпtеrпаl policies for controlling mопеу laundering,
terroriSt fiпапсiпg and SanctionS violationS YeS

111 d NeW issuвs that occur ln the market, e.g. significant
reguIatory actjonS or пеw regulationS Yes

1'|1е conduct and culture /es
,l11 t Fraud /es
112 ls ths аьоче mandatorv traininq Drovided to:

112 а Board and Senior committoe ManaQemBnt
112 ь 1 st Line of Defence /es
112 с 2nd Line of DefBnce YBs
112 d 3rd Line ofDefencB /Bs
1l2 е Thlrd parties lo Which spocific FСС activitles have

been outsourced Not Applicable

112 t Non-empIoyed workerS (contractors/conSultants) es
1.| з DoBý thв Entity provlde AML, СТF & Sanctions train

that ls tsrgeted to ýресlflс rolos, rвSponslbllltlos апd
high-risk products, sегчlсеS and actlvities?

Y€s

ll4 Does lhe Entity provide customised trаiпiпg for AML,
стF and sanctions staff? Yes

l14 а lfY, how frequenlly is training delivered? \nnUally
l15 Jопfirm that all rвsропSвS providBd lп the аЬочs

ýeotion are rерrбsвпtаtiчб of all thB LE'S ЬIапсhеs Yes

Wolrýbбrg Group corrgýpond.nt Banklng Dче Dlllggnco Quoýtlonnalro (СВОDQ) v1.,l
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l'l5 а lf N, сlаriry which quBstions tho differanco/S rolatв to
and tho branch/oý that his applies to,

116 f аррrорrlаtе, provide any additional
nformation/contoxtto ио answorý iп this section,

Trэlning lncludBs ethlcs sпd sthlф relatвd lssues

1,|7 )oes the Entjty hачs а рrоgrаm Wide risk basвd
)uality Assuranco programme for fiпапсlаl crimo
separate ftom lhe ind€psndBnt Audit function)?

Yes

118 )oes ihб Entity have а рrоgrаm wide riSk based
Эоmрllапсв Tosting рrосsss (SBparatв ftom the
ndopendBnt Audit fu notion)?

Yes

119 ]опfirm that aIl responsos providod in the above
Эосtiоп arB rBprBsentativo of all the LE'S branches YeS

119 а lf N, clarify Which quBstions the difference/s relate to
and thв branch/es Иat ИiS applies to,

120 t approprlatel provlde any addlt]onal
nformation/contextto ио answors in this sBction.

121 п addition to inspectjons Ьу the government
iuperviSors/regulatorS, doeS the Entity have ап
nternai auditfunction, а testing function orother
ndependent third party, оr both, lhat assssses FСС
\ML, СТF, АВС, Fraud апd Sanctions policios and
эrасtiсеs оп а rеgUlаr basis?

Yes

122 low often is thв Entity audited оп its AML, cTF, АtsС,

122 а lnternal Ач d it Department Yеаг]у

122 ь External Thlrd Party lear|y
123 )oes the internal aUdit fUnction оr olher independent

:hird раф cover the following areas:

123 а AML, СТF, АВС, Frачd and Sanctions policy and
procedures Yes

l23 ь ЕпtегрriSв WidB RiSk ASSesSmBnt Yes
12з с Gочеrпапсе /eS
123 d KYc/cDD/EDD and Underlying methodologies /eS
,l2з е NamB Sсrеепiпg & Llst Management /еý
.|2з f Reportinq/Metics & мапаQеmепt lnformation 'оs

123 g ýuspicioUs Activity Filiп g /eS

123 h Эсhпоlоgу /es
l2з I Tran saction Моп itori п g YeS

123 J TranSaction Screening inclUding for SanctionS Yes
123 k Training & EdUcation /eS

123 l other (sPeciry)

121 Are adverse frndings from internal & external audit
tracked to compIetion and assesSed for adequacy
апd comp!eteness?

YeS

,| 25 Сопfirm that all rвsponsвs provided in thB abovB
sесliоп аrе roprosontatjvo ofall Ио LE'S branchos Yes

125 а lf N, clarl! whlch quBstlons the dlffBrence/s rвlate to
and the Ьrапсh/еs that this applies to.

126 f appropriate, provlde апу addltlonal
nformation/context to the answors iп this soction.

121 )oes lhe Entity havs policies in place addressing
'raud risk? Yeý

128 )oes the Entity have а dedicated team responSible
lоr preventing & detecting fraud? YoS
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the Entiý have rеаl time monitoring to detect

information to support ib fraud controls, for
: lP address, GPS location, and/ordevice lD?

are representativв ofall the LE's branch9S
questjons the difference/s relate to

and the branch/es that thiS applies to.

to ив answers in this section.

;Ьеrg GгоUр coгespndent Banking DUe DiligenФ Questionnaire 2023 (cBDDQ V1,4)
aration Statement (То Ье signed Ьу Global Head of СогrеSропdепt Вапkiпg оr equivalent position holder AND Group Мопеу LaUndering Рrечепtiоп officer, Global Head of
Мопеу LaUnderjng, Chief compliance oflicer, Global Head of Financial crimes Соmрliапсе oR equivalent)

(Flnanclal lnstitutlon паmе) ls 
'Ulty 

commltted to th9 flght agalnst flпапсЫ сrlmб and makes
effort to remaln lп full соmрliапсе with сrimе laws, r€gulatlons апd standards in all ofthejurisdictions lп which it doos busineýs and holds accounts.

FlПаПсlаl lnstitutlon rgcognlsas thв lmportance оftrапýраrопсу гsgаrdiпg psrtiвs to transactlons lп lntornat]onal рауmепts and haý adoptвd/b committsd to adoptlng ИеSо

iпfоrmаtiоп provided in thiS Wolfsberg СВDDQ Will Ье kept cUrrent апd will Ье Updated по lesS frequently lhan ечеrу eighteen months,

Financial lnStitution commitý to ille ассчrаtе sUpPlemental information оп а limely basis.

Navruz Samandarzoda (СЕО) (:*'jlff'т''fl."""'ýъ,"ill'."#il:.:,#:l?iТl];iilj3Н.l,iit:##,i#:iНl"""'Н;"ofl:'"1i:i*n

of Соmрliапсв SBrvices) (MLRO оr equivalвnt), cвrtity that l hav9 rsad and Underýtood this declaration, that the апýWеrS provided in thiý
are complete and correct to my honest belief, апd that l аm authorised to exocute this declaration оп behalf of the Fjпапсiаl lnstitution.

ffffiеfl спита,мвн 
'$ЕЁiq**\-oHK/8.o9
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the Entity have rеаl time monitoring to detect

iпfоrmаtiоп to support its fraUd controls, for
lP addrBss, GPS locatjon, and/or device lD?

are repr€Sentatjve ofall thB LE's Ьrапсhеs

and the Ьrапсh/еs lhat thiS applies to.

to thg answers in this sect]on,

Grфр corespndent Вапkiпg DUe DiligenФ Questiфnaire 2023 (cBDDQ V1,4)
aration Statement (То Ье signed Ьу Global Head of Соrrеsропdепt Bankjng оr equivalent position holder AND Grочр Мопеу LаUпdеriпg Prevention offlcer, Global Head of
Мопеу LaUndering, chief compliance officer, Global Head of Finaлcial СrimеS complianc9 oR eqUivalent)

cJSc "Spitamen Bak" (Fiпапсiаl lnstitution паmе) iS fully committed to the fight against financ'El сгimе and makes
effort to rвmaln lп full compllsnco With all appllcablв fiпапсlа| crlmв laws, rsgulstlons and standalds lп sll of ths Jurbdlctlons lп whlch it doвs buslnBss and holds accounts.

FlпапоIаl lnstitutlon r€соgпlýоs ths lmроrtапсв oftransparoncy regardlng p8Пias to transactlons lп lntornatlonal paymвnts and has adoptвd/b committ€d to adopting thBSB

iпfогmаtiоп provided iп thiS Wolfsberg cBDDQ Will Ье kept cUrrent and Will Ье Updated по less freqUentv than ечеrу eighteen months,

Flnancial lnStitution commils to file accUrate SUpplemental information оп а limely basis.

Navruz Samandarzoda (СЕО)

''@"(".J:i1#;it'.i1.".".ýъ."iliiilliil."ТHilx?LiillY".j.'".lJ"iii":j::*н:iНl""Ж;".;iJ:lii:i*'
oyatullo Rustaцqv,{Hяad of complianco SoryicвS) (MLRo оr squivalent), certify that l have r9ad and understood this dBclaralion, that thв answers provided lп this

аrе complete and соrrесt to mу honest belief, and that l аm ачthогisеd to execUte thiý dесlаrаtiоп оп behalf of the Fiпапсiаl lnStitution.
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